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[bookmark: _Toc235274760]ABOUT THIS DOCUMENT

This RPL document is the template applicants use to indicate which RPL they are applying for and the evidence they can provide for specific units of competency.

This RPL application document is used in conjunction with two other documents:

1. CHC51015 course information

2. RPL guide

The course information guide provides you with details of the course itself.

The RPL guide provides supporting information for understanding RPL and how the process is undertaken.

There are 4 steps in the RPL process:


Step 1: Self-Assessment Questionnaire

Step 2: RPL Enrolment & Application 

Step 3: Your Evidence

Step 4: Send us your RPL Application
























[bookmark: _Toc201502282][bookmark: _Toc235274761]VALIDATION OF EVIDENCE

Any evidence you provide may need to be validated by the RTO to ensure it meets government compliance requirements.

This means:

	USI
	The RTO is approved to confirm your details for USI.

	Certificates
	The RTO may need to contact the issuing body to validate the qualification

	References
	The RTO may need to communicate with the referee to validate the reference

	Rosters, duty statements,
	The RTO may need to communicate with the organisation to validate the evidence provided

	Other documented evidence
	The RTO may need to validate the evidence as reasonably possible



In circumstances where the RTO cannot directly validate evidence due to an organisation shutting down, people having moved from positions, records no longer available, et cetera, the RTO will try to accommodate the applicant with practices which may include but not be limited to:

· Ad hoc assessment and competency conversations
· Gap training and/or assessment
· Statutory declarations from the applicant
· Third-party confirmation of the evidence, i.e. a co-worker or other person who can confirm the details

[bookmark: _Toc235273212][bookmark: _Toc235274762]INDUSTRY ASSOCIATIONS:

RTOs deliver and assess training products in line with the training package requirements, the guidelines of the Australian Qualifications Framework, and the guidelines set by the regulator (ASQA).

Industry associations set their own membership guidelines, and in some cases these are at odds with the requirements of the nationally recognised training packages and delivery strategies of an RTO.

Before enrolling in a diploma of counselling with an RTO, you should determine whether there delivery approach meets the requirements of an association or other body you might be seeking registration with. For example:

As of 22-6-25, the RTOs' understanding is that:

ACCA (Australian Community Counselling Association) accepts RTO Diploma of Counselling graduates for membership.

ACA (Australian Counselling Association) requires qualifications:

To be done over 12 months or greater
With no greater than 40% of the diploma achieved through RPL
May not recognise diplomas from an RTO that is not affiliated with them. 

Before enrolling in a course with an RTO, you need to check the membership conditions and requirements of any industry Association you might be considering joining, and only enrol with the RTO if the delivery approach meets those conditions, or you do not need to join an organisation like the ACA.

RTOs are not involved in the approval or processing of memberships for associations, and it is incumbent upon the individual to determine whether they will be seeking membership with a particular industry body and what the requirements of that membership are.

[bookmark: _Toc201504455][bookmark: _Toc235274763]CHC51015 PRE-ENROLMENT DECLARATION

In completing this declaration, you are confirming that you have been informed of the following details and agree to seek enrolment under these conditions.

If you do not agree to any of the following, you will not be able to enrol with this RTO, as we cannot guarantee meeting your requirements.

Declaration:
	Put in Y or tick the boxes of the items you agree with, then sign at the bottom of the page to confirm these choices.
	Y

	
I agree that the RTO can communicate with any organisation or individual to validate the evidence I have provided, including certificates, relevant documents, third-party reports, USI, etc.
	

	
I agree that the RTO is not involved in the process of seeking membership for any association or industry body, and that I have either:

· I have checked with a relevant association to determine their requirements, and I am happy to proceed, or

· I do not need to check with an association as I’m not seeking any memberships

	

	
I agree that the RTO is not involved in the process of seeking provider numbers and that I have either:

· Checked with a relevant association to determine their requirements, and I am happy to proceed, or

· I do not need to check with an association as I’m not seeking a provider number.

	

	
I understand that, as an RPL application, this process may not meet the membership requirements of some associations, and I am happy to proceed nonetheless.

	

	
All of the evidence I have provided is true and correct.
	

	
Date
	

	
Applicant signature
	



[bookmark: _Step_1:_SELF][bookmark: _Toc235274764]Step 1: SELF-ASSESSMENT QUESTIONNAIRE

If you’re not sure, then you probably don’t do it!

All of these need to be answered when considering Nationally Recognised Training. People confuse non-accredited activities and material with NRT and don’t realise that everything is measured against the requirements of the Units of Competency found on www.training.gov.au  

Tick or use an “X” to indicate the units you are applying for RPL for:

	
	
	How often have you done these things in the last 2 years?

	
	Apply for RPL Y/N
	OFTEN
	SOMETIMES
	NEVER

	CORE UNITS (13)
	
	
	
	

	CHCCCS019 
	Recognise and respond to crisis situations
	
	
	
	

	CHCCSL001 
	Establish and confirm the counselling relationship
	
	
	
	

	CHCCSL002 
	Apply specialist interpersonal and counselling interview skills
	
	
	
	

	CHCCSL003 
	Facilitate the counselling relationship and process
	
	
	
	

	CHCCSL004 
	Research and apply personality and development theories
	
	
	
	

	CHCCSL005 
	Research and apply learning theories in counselling
	
	
	
	

	CHCCSL006 
	Select and use counselling therapies
	
	
	
	

	CHCCSL007 
	Support counselling clients in decision-making processes
	
	
	
	

	CHCCSM005 
	Develop, facilitate and review all aspects of case management
	
	
	
	

	CHCDIV001 
	Work with diverse people
	
	
	
	

	CHCDIV002 
	Promote Aboriginal and/or Torres Strait Islander cultural safety
	
	
	
	

	CHCLEG001 
	Work legally and ethically
	
	
	
	

	CHCPRP003
	Reflect on and improve own professional practice
	
	
	
	

	ELECTIVE UNITS (4) 

	CHCDIV003 
	Manage and promote diversity 
	
	
	
	

	CHCDIV003
	Manage legal and ethical compliance
	
	
	
	

	CHCCCS007 
	Develop and implement service programs 
	
	
	
	

	HLTWHS004 
	Manage work health and safety 
	
	
	
	


[bookmark: _Step_2:_SELF]
[bookmark: _Toc235274765]Step 2: RPL APPLICATION

	[bookmark: _Toc235274766]1: IDENTITY AND CULTURAL BACKGROUND

	
Title (Mr, Mrs, Ms, etc)
	

	
Given Names
	

	
Surname
	

	
Male, Female, Other
	

	
Date of birth
	

	
Country of Birth
	

	
USI (Unique student identifier)
	

	Indigenous status

(tick appropriate box)
	
	I am not of Aboriginal or Torres Strait Island origin.

	
	
	I am of Aboriginal origin.

	
	
	I am of Torres Strait Island origin.

	
	
	I am of both Aboriginal and Torres Strait Island origin.

	How well do you speak English?
	Very Well
	Well
	Not Well
	Not at All

	Disability

	
Do you consider that you have a disability, impairment or long-term condition? 
(You may indicate more than one area)

	No
	Vision
	Hearing/Deaf
	Physical
	Medical

	
	
	
	
	

	Other
	Mental
	Intellectual
	Learning
	Acquired Brain Disorder

	
	
	
	
	

	Please provide brief details.
	



	
[bookmark: _Toc235274767]2: CONTACT INFORMATION

	
Email address
	

	
Work phone
	

	
Mobile phone
	

	
Address of residence
	

	
Floor and building name
	

	
Unit or apartment number
	

	
Street number and street name
	

	
Suburb
	

	
State
	

	
Post Code
	

	
If the postal address is different, provide details here.
	

	[bookmark: _Toc235274768]3: EDUCATION & EMPLOYMENT DETAILS

	
Are you still attending secondary school?
	

	
If yes, what type of school are you attending:
(IE, government, Catholic, Independent, et cetera)
	

	
What is your highest completed school level? (ie, yr8, yr12, etc)
	

	
In which you did you complete that level?
	

	
What is the highest level of qualification you have successfully completed?
Ie, CIII, CIV, Diploma, BA, etc)
	

	Of the following categories, which best describes your current employment status? 
(Tick ONE box only)

	Full-time employee
	
	
	Employed – unpaid worker in a family business
	

	Part-time employee
	
	
	Unemployed – seeking full-time work
	

	Self-employed – not employing others
	
	
	Unemployed – seeking part-time work
	

	Employer
	
	
	Unemployed – not seeking employment
	

	Which category best describe your main reason for undertaking this course?  

	To get a job
	
	
	To develop my existing business
	

	To start my own business
	
	
	To try for a different career
	

	To get a better job or promotion
	
	
	It was a requirement of my job
	

	I wanted extra skills for my job
	
	
	To get into another course of study
	

	For personal interest or self-development
	
	
	Other reasons
	

	 
Are you on a VISA?
	      
	Yes
	
	No

	
If if yes, what type of these are you on?
	

	
Please confirm you have attached a copy of the Visa?
	

	
Some visas do not allow individuals to undertake training except for higher education or through CROCOS providers, and some visas do not allow training at all. We need to know the type of visa you are on so that we do not infringe on Australian law, or breach the requirements of your Visa.

If you do not know the restrictions you can go to the following website to look this up, and then supply Synergy with the report showing your eligibility for training.

Visa Entitlement Verification Online (VEVO)  https://www.border.gov.au/Busi/Visa

Make sure you provide a copy of your VISA or letter from an appropriate agency details your eligibility to undertake training.


	[bookmark: _Toc235274769]4 – FURTHER TRAINING

	Have you undertaken any training courses related to the occupation applied for?
	YES
	
	NO
	

	If Yes

	What occupation were you trained in?
	

	Training completion Date (month, year)
	

	Country where you trained
	

	Name of course and institution (if applicable)
	

	[bookmark: _Toc235274770]5 – FURTHER INFORMATION
	

	
Is there any further information you wish to give in support of your application?
	










	[bookmark: _Toc235274771]6 – PROFESSIONAL REFEREES (relevant to work situation)

	
Name

Position

Organisation

Phone Number

Mobile Number

Email Address
	
……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

	
Name

Position

Organisation

Phone Number

Mobile Number

Email Address
	
……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

……………………………………………………………………

	
[bookmark: _Toc235274772]7 – APPLICANT EMPLOYMENT HISTORY

Only list positions relevant to the RPL Application that you have held in the last 5 years


	Name, Address and Phone number of Employers
	Period of Employment
(DD/MM/YYYY)
	Position Held
	Full Time
 Part-time
 Casual 
	Description of Major Duties

	
	From
	To
	
	
	

	1.


	
	
	
	
	

	2.


	
	
	
	
	

	3.


	
	
	
	
	

	4.


	
	
	
	
	

	5.


	
	
	
	
	

	6.


	
	
	
	
	

	Attach additional sheet if required.

If you are including documents in your application, please provide a brief description below 

	




	[bookmark: _Toc235274773]8- DECLARATION

	Signed
	


	Date
	














[bookmark: _Toc235274774]Step 3: YOUR EVIDENCE

List any evidence you have that shows your competence in the following:

NOTE: You may need to explain your evidence where it does not explicitly relate to counselling. For example, if you undertook counselling in a particular role (i.e. workplace coordinator) you need to explain how that experience relates to counselling.

In providing your evidence, consider how you can inform us of the following in relation to your evidence:

· Who you counselled 
· Why did you counsel them (what were the reasons?)
· Where you undertook the counselling for that individual or group
· How the counselling was undertaken (interview, forum, group meeting, et cetera)
· What type of counselling was involved (stress management, performance, anxiety, et cetera)


SAMPLE

When providing evidence for a unit of competency, you need to address the elements and performance criteria as well as performance and knowledge evidence.

If you are unable to provide sufficient evidence for all areas of a unit, then RPL would not be possible for that unit
SAMPLE 1 - EXAMPLE ONLY
	CHCCCS007 Develop and implement service programs

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	[bookmark: _Hlk199071697]Been involved with or developed a business plan that addresses the goals and objectives of a business or business venture?
	· Work reference (document 1)
· Job description (document 2)
· CIV in Mental Health
· Resume
· Sample case notes




	CHCCCS019 Recognise and respond to crisis situations

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Been involved in crisis intervention activities on at least 3 occasions
	




	CHCCSL001 Establish and confirm the counselling relationship

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	conducted an initial session with at least 3 different clients presenting with different issues, to establish, confirm and document the nature of the helping relationship, including:

	

	Followed the structure and process of a counselling interview

	

	Developed counselling plans that include required:
· safety or reporting issues
· recording of clients own identified priorities
· observations of client requirements
· involvement of other agencies/referral information
· special needs information
· goals
· evaluation strategies

	

	Used communication techniques, including:
· effective use of body language
· paraphrasing
· reflecting feelings
· open and closed questioning or probing
· summarising
· reframing.
	



	CHCCSL002 Apply specialist interpersonal and counselling interview skills

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Interviewed at least 3 different clients using specialised interpersonal communication and counselling interviewing skills, including:
· micro-skills and communication techniques, including:
· attending behaviours – active listening,
· reflection of content, summarising
· questioning skills – open, closed, simple and compound questions
· client observation skills
· noting and reflecting skills
· providing client feedback
	

	Specialised counseling interviewing skills, including:
· challenging
· reframing
· focussing
	

	Integrated clear case note-taking into the interview process
	

	Completed a structured process of self-reflection and evaluation of own communication used during the 3 interviews.

	




	CHCCSL003 Facilitate the counselling relationship and process

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Facilitated the counselling process for at least 3 different clients with varying presenting issues, in at least 3 sessions per client
	

	Facilitated client sessions using all aspects of the counselling process:
· identifying concerns
· working through concerns
· monitoring the counselling relationship
	

	Followed processes to bring the counselling process to an end on at least 2 occasions
	




	CHCCSL004 Research and apply personality and development theories

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Used critical thinking skills to evaluate information from a range of sources about the following personality and development theories:
· nature and nurture
· genetic inheritance
· lifespan development theories
· Freudian concepts
· Piaget’s stages of cognitive development
· Erikson’s psychosocial stages
· Maslow’s hierarchy of needs
· Bowlby’s attachment theory
	

	Integrated at least 3 of the above theories into counselling work with at least 3 different clients.
	




	CHCCSL005 Research and apply learning theories in counselling

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Used critical thinking skills to research and evaluate information from at least 3 different sources about 3 different learning theories
	

	Integrated theoretical approaches to develop programs for behaviour change with at least 3 different clients.
	




	CHCCSL006 Select and use counselling therapies

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Provided counselling to at least 3 different clients, cumulatively using at least 3 different counselling therapies, one of which must be cognitive behavioural therapy (CBT)
	

	Provided counselling services, within scope of own role, addressing at least 4 of the following issues:
·  .
	




	CHCCSL007 Support counselling clients in decision-making processes

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Worked collaboratively to provide decision-making and action planning support to at least 3 clients
	

	Demonstrated skills in working with 3 different decision-making models for the following:
· identifying and exploring options
· counselling process and methods
· problem solving
· action planning
· documenting decisions.
	




	CHCCSM005 Develop, facilitate and review all aspects of case management

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Developed, facilitated and reviewed all aspects of case management for 3 clients

	




	CHCDIV001 Work with diverse people

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Undertaken a structured process to reflect on own perspectives on diversity
	

	Recognised and respected the needs of people from diverse social and cultural backgrounds in at least 3 different situations:
· selected and used appropriate verbal and non verbal communication
· recognised situations where misunderstandings may arise from diversity and formed appropriate responses
	




	CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Promoted Aboriginal and/or Torres Strait Islander cultural safety in the context of at least 1 workplace
	

	Researched culture and history, the impact of European settlement, loss of land and culture and the importance of lore and kinship
	

	Evaluated ways to improve communication with Aboriginal and/or Torres Strait Islander peoples who may be clients or colleagues.
	




	CHCLEG001 Work legally and ethically

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Completed workplace activities in accordance with legal and ethical requirements in at least 3 different situations
	

	Developed appropriate responses to at least 3 different legal or ethical issues relevant to the work role
	

	Identified and communicated at least 2 potential work practice improvements designed to enhance workplace responsiveness to legal and ethical requirements
	




	CHCPRP003 Reflect on and improve own professional practice 

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Undertaken a structured process to reflect on and improve own practice and created 1 personal development plan that includes:
· goals
· timeframes
· ways of measuring progress
	




	CHCDIV003 Manage and promote diversity

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Researched diversity in at least 1 workplace in terms of current performance and meeting of diversity objectives
	

	Used strategies to foster and promote diversity in work practice:
· coaching and mentoring
· communication
· work planning
	

	Contributed to the development of workplace diversity policies and procedures for at least 1 workplace
	




	CHCLEG003 Manage legal and ethical compliance

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Determined the scope of legal and ethical compliance requirements and responsibilities, and developed policies and procedures for at least 1 workplace or business
	

	Developed a strategic response to at least 3 different situations where legal or ethical requirements have been breached
	




	CHCCCS007 Develop and implement service programs

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Been involved with or developed a business plan that addresses the goals and objectives of a business or business venture?
	



	HLTWHS004 Manage work health and safety

	Types of evidence that may be acceptable
	· Resume
· Position description
· Signed employment letter
· Copy of a previously developed business plan
· Relevant certification
· Relevant statements of attainment
· Testimonial/letter of support from a relevant, qualified/experienced person
· De-identified case notes/client records
· Relevant workplace documents

	CRITERIA
	EVIDENCE PROVIDED
What evidence can you provide to show that you have:

	Conducted a workplace risk assessment and recorded the results, including:
· identification of hazards and potential hazards
· risk assessment
· evaluation of policy/procedure in line with state/territory legislation and industry guidelines
· development of risk controls and measures
	

	Conducted the following consultative activities with at least two workers:
· information session about workplace policies and procedures, including demonstration of personal protective equipment (PPE) where required for the job role
· consultative discussion regarding outcomes of a workplace risk assessment, including risk controls and measures developed as part of the risk assessment process
	

	Monitored workplace compliance with WHS procedures
	

	Developed a WHS action plan, including strategies for monitoring and review
	

	Coordinated workplace procedures for a simulated emergency situation.
	




REFEREE TESTIMONIAL 

	
To whom it may concern, RE skills in Counselling for 
	

	Workplace/ venue
	Type of business activity (ie commercial gym and fitness centre)

	


	


	Your name and position
	Your qualifications and experience

	


	



	Contact details
	




I certify that the above-named person has worked/participated at our venue period of _____   years and they regularly undertaken the following activities within the workplace since commencing employment/participation with this organisation as detailed in the following table: 

	Provide details of skills/competencies that the candidate has performed/demonstrated which relate to these units of competency. Your comments should include details of what they have done and how often, for example: 

“Joe Bloggs has been involved with our organisation for 3 years in the capacity of a group exercise instructor and has regularly performed health screening and fitness orientation for an average of 5 to 6 people a week over the three-year period.”

	CHCCCS019 
	Recognise and respond to crisis situations
	

	CHCCSL001 
	Establish and confirm the counselling relationship
	

	CHCCSL002 
	Apply specialist interpersonal and counselling interview skills
	

	CHCCSL003 
	Facilitate the counselling relationship and process
	

	CHCCSL004 
	Research and apply personality and development theories
	

	CHCCSL005 
	Research and apply learning theories in counselling
	

	CHCCSL006 
	Select and use counselling therapies
	

	CHCCSL007 
	Support counselling clients in decision-making processes
	

	CHCCSM005 
	Develop, facilitate and review all aspects of case management
	

	CHCDIV001 
	Work with diverse people
	

	CHCDIV002 
	Promote Aboriginal and/or Torres Strait Islander cultural safety
	

	CHCLEG001 
	Work legally and ethically
	

	CHCPRP003
	Reflect on and improve own professional practice
	

	CHCDIV003 
	Manage and promote diversity 
	

	CHCDIV003
	Manage legal and ethical compliance
	

	CHCCCS007 
	Develop and implement service programs 
	

	HLTWHS004 
	Manage work health and safety 
	

	Other comment
	


	
Signature
	
	
Date
	





[bookmark: _Toc235274775]Step 4: SEND US YOUR RPL APPLICACTION

Return your RPL application, and we will provide you with feedback on what RPL you may be entitled to or whether or not we need additional evidence.
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